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October 6, 2008 

 
Re: LiveTV Purchase of Verizon Airfone Network  

Dear Current Customer, 

As we announced on June 9, 2008, LiveTV LLC, a leading provider of in-flight entertainment 
and connectivity systems for commercial airlines, announced it had reached an agreement to 
purchase the Verizon Airfone network and assume Airfone business operations beginning January 
1, 2009. 

As a current Magnastar customer, we wanted to reach out to you to explain our plans relating to 
the network and the general aviation market. 

First, you can be confident that your current service will continue beyond 2008. We will continue 
to provide ongoing support to the network and its customer base. Service agreements will 
automatically renew for a one year term from January 1, 2009 to December 31, 2009. Pursuant to 
previous communications sent to you by Verizon Airfone, this renewal is automatic and does not 
require you to do anything. The Terms and Conditions of the service agreement will be the same 
as the current agreement with Verizon Airfone.   

Second, we plan to enhance the Airfone network to support our next generation in-flight 
connectivity product called “Kiteline”. The Kiteline service -- which allows users with  Wi-Fi 
enabled BlackBerrys and laptops to send and receive personal and corporate email, as well as 
access online content such as Amazon.com -- has been in use on a single JetBlue A320 aircraft 
named “BetaBlue” for over nine months and has received outstanding reviews. As the name 
implies, the BetaBlue aircraft is our “beta lab” and we continue to use it to develop software and 
services that will ultimately serve the broader marketplace.    

As we look to the future, we are committed to bringing the full line of LiveTV products and 
services to the general aviation market.  We view this market with great excitement and look 
forward to the opportunity to work with you and your organization in the months ahead. We will 
work hard to serve you and meet your connectivity and entertainment needs now and in the 
future.  

Sincerely, 

 

Michael Moeller  

 


