7 LIveTV

AT HOME IN THE AIR

October 6, 2008

Re: LiveTV Purchase of Verizon Airfone Network
Dear Current Customer,

As we announced on June 9, 2008, LiveTV LLC, ailegagbrovider of in-flight entertainment
and connectivity systems for commercial airlinesnaunced it had reached an agreement to
purchase the Verizon Airfone network and assumfoA@ business operations beginning January
1, 20009.

As a current Magnastar customer, we wanted to reatho you to explain our plans relating to
the network and the general aviation market.

First, you can be confident that your current sErwill continue beyond 2008. We will continue
to provide ongoing support to the network and itstomer base. Service agreements will
automatically renew for a one year term from Jaypa2009 to December 31, 2009. Pursuant to
previous communications sent to you by Verizon dud, this renewal is automatic and does not
require you to do anything. The Terms and Cond#tiohthe service agreement will be the same
as the current agreement with Verizon Airfone.

Second, we plan to enhance the Airfone network uppert our next generation in-flight
connectivity product called “Kiteline”. The Kiteknservice -- which allows users with Wi-Fi
enabled BlackBerrys and laptops to send and reqeéveonal and corporate email, as well as
access online content such as Amazon.com -- has ihagse on a single JetBlue A320 aircraft
named “BetaBlue” for over nine months and has kexkioutstanding reviews. As the name
implies, the BetaBlue aircraft is our “beta lab’'dame continue to use it to develop software and
services that will ultimately serve the broader kegplace.

As we look to the future, we are committed to bimggthe full line of LiveTV products and
services to the general aviation market. We vibis tharket with great excitement and look
forward to the opportunity to work with you and yarganization in the months ahead. We will
work hard to serve you and meet your connectivity antertainment needs now and in the
future.

Sincerely,

//Zi/(,ﬁ/u/ﬁ ~

Michael Moeller

700 S Babcock Street, Suite 300 Melbourne, FL 32901
Ph: 321-308-3900 Fx: 321-308-3939



