verizon

2809 Butterfield Road
Oak Brook, IL 60522-9000

Verizon Airfone Inc.

630-572-1800

March 19, 2007

Dear MagnaStar® Customer

As you know, Verizon Airfone ceased providing service to commercial airlines last year. Airfone
has continued to provide service for all MagnaStar customers.

Verizon Airfone is committed to continuing to provide all of its MagnaStar customers with high
guality ground-to-air, air-to-ground communications through at least December 31, 2008.
Verizon Airfone will do so by retaining its experienced operations team to manage the same
network you have relied on for connectivity over the years.

We would like to thank you for being a customer of Verizon Airfone and look forward to
continuing to serve you through at least December 31, 2008. We will update you as soon as
more information becomes available.

Sincerely,

WSSEA

Bill Pallone
President



