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W: www.teledynecontrols.com 

 
July 11, 2007  
 
 
Subject: Teledyne Controls’ West Los Angeles Facility is moving to El Segundo, CA   
 
 
Dear Valued Customer, 
 
We are pleased to inform you that Teledyne Controls is relocating its Headquarters, Manufacturing 
Facility and Repair Station from West Los Angeles, California, to an upgraded high-tech facility in El 
Segundo, California. The new facility is located less than fifteen miles away from our current location and 
conveniently situated close to the Los Angeles International Airport. Please be assured that this move will 
not affect our continued business operations and quality of service.  
 
This letter is to provide formal advance notification so you can ensure that appropriate arrangements are 
made at your company. 
 
Please distribute this information to your Quality Assurance, Purchasing, Shipping, and all other 
appropriate Departments within your company.   
 
Move Details: 

Move Date:  August 10, 2007.    
 

Our move will start on August 10, 2007 and the entire facility relocation will be completed by  
August 19, 2007.  
 
However, our Shipping & Receiving Department will be open at the new El Segundo facility from 
August 6. Even though shipments arriving in West Los Angeles will be re-directed to El Segundo, we 
invite you to start sending all equipment to our new address as of August 6, 2007. 
 
The new facility address is:  
 
Physical Delivery Address 
Teledyne Controls 
501 Continental Boulevard 
El Segundo, CA 90245 
 
Mailing Address: 
Teledyne Controls 
P.O. Box 1026 
El Segundo, CA 90245-1026 

 

Advance Move Planning: 

To ensure that this move is as transparent to our customers as possible, Teledyne Controls has built up an 
inventory of product safety stock that can be provided during the move transition period.  
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Quality Management System and Regulatory Approvals: 

This move only involves the physical location of the facility.  

All existing AS9100 and ISO 9001 Quality Management System Processes, including those currently 
FAA approved, as well as all other Manufacturing, Inspection, and Test processes, fixtures, tooling, test 
sets, etc. will be re-located to the new facility, intact and without change. 

The processes at the new facility will be validated to ensure that they continue to yield fully compliant 
products.    

We have coordinated this move with our Third Party Registrar, Det Norske Veritas, to ensure that our 
system will remain approved to AS9100 / ISO 9001 after the relocation. 

Advance planning sessions with the Regulatory Agencies have been held to ensure that our existing FAA, 
EASA, and CAAC approvals are re-established at the new facility in the shortest time possible.   

 
Continued Approval by Your Company after the move: 

After the move, Teledyne Controls’ Quality Department welcomes all customers to visit our new facility 
and perform Quality audits and surveys to ensure that Teledyne remains an approved supplier for your 
company.  

Please contact the Teledyne Controls Quality Department to make arrangements for an on-site visit. 

 
Move Contact information: 

Phone and Fax Numbers:  In an effort to minimize confusion, the following current Teledyne 
Controls telephone and fax numbers will remain unchanged until  
January 15, 2008: 

 
STAR Line  1-888-246-7827 
AOG Hotline  1-310-207-6086 
Overseas Line  1-310-571-2699 
Main Switchboard 1-310-820-4616  

Fax Lines  1-310-442-4324 
   1-310-442-4325 
   1-310-442-4326 
   1-310-571-2601 (MagnaStar) 
   1-310-442-4327 (Procurement) 
   1-310-442-4388 (Contracts) 

 
A transition plan will be communicated as business operations normalize. 
 
Email Addresses:  Teledyne Controls’ email addresses will remain unchanged and will not be 

affected by the move. 
 
New Contact Information:  

Main Switchboard: 1-310-765-3600 
 (As of August 13, 2007) 
 
After the move, the Teledyne representatives who normally interface with your Company will 
provide their new contact information. 
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Pre-Move Coordination Contacts: 

If you have any questions or concerns regarding the move, please do not hesitate to contact the following: 

Area Contacts 

• Customer Service 
o Orders 
o Deliveries 

Ian Glen  
Director, Customer Support Services                                            
Email: ian_glen@teledyne.com  
Current Phone:  +1-310-571-2607 
New Phone (as of August 20, 2007):  +1 310-765-3639 
 
Brian Proffitt 
Manager, Customer Administration 
Email: bproffitt@teledyne.com  
Phone: +1-310-442-4135 
New Phone (as of August 13, 2007):  +1 310-765-3618 

• Quality Assurance  
o Quality related questions & 

issues, 
o Requests for on site visits at 

new facility 
 

 

David Murillo                                               
Director, Quality and Compliance     
Email: david_murillo@teledyne.com 
Phone: +1 310 442-4286 
New Phone (as of August 13, 2007):  +1 310-765-3860 
 
Melvin Young 
Manager, Quality 
Email: melvin_young@teledyne.com 
Phone: +1 310 442-4291 
New Phone (as of August 13, 2007):  +1 310-765-3862 
 
Howard Groover 
Manager, Compliance 
Email: howard_groover@teledyne.com  
Phone: +1 310-442-4290 
New Phone (as of August 13, 2007):  +1 310-765-3859 

• Contracts 
o Contracts related questions & 

issues 
 
 

David Frieden 
Director, Contracts & Business Management 
Email: david_frieden@teledyne.com  
Phone: +1 310-442-4123 
New Phone (as of August 13, 2007):  +1 310-765-3680 

• Accounts Payable Wanda Bose 
Manager, Finance 
Email: wanda_bose@teledyne.com  
Phone: +1 310-442-4107 
New Phone (as of August 20, 2007):  +1 310-765-3673 

 
Thank you for your continued business. We look forward to working with you in the future. 
 
Sincerely, 

 
Ian Glen, 
Director, Customer Support Services 


